
 

Repair Order
Colorado Case Company 

1713 East Lincoln Ave., Unit A6 
Fort Collins, CO 80524 

1-800-340-0809 
fax: 970-266-1905 

 
To have your soft case or case cover repaired, simply complete this form and send it along with your product.  Be sure 
to write “Repair” on the outside of the package, or it may be refused on our dock.  For rigid case repairs, only the 
Cordura shell can be repaired and needs to be sent back. Repairs that are not covered under warranty are charged at 
the rate of $30/hour plus shipping and handling.  Please allow two weeks for us to complete a repair. Incomplete forms 
will result in delays. Please call us with any questions before sending. 

Item Information: 

Brand:     ○Colorado Case          ○Small Dog             ○Cavallaro     ○Guitar Straps Online 

Product:    ○Soft Case     ○Case Cover     ○Rigid Case     ○Other 

Original Date of Purchase: ___________________ 

Purchase Location (dealer/festival/direct etc.): ___________________________________________________ 

Please describe the problem:  ________________________________________________________________  

 __________________________________________________________________________________________  

___________________________________________________________________________________________ 

Case covers and Cordura shells can be washed and will increase the product lifespan, as well as look 

much better. While your case cover is being repaired, would you like us to wash it ($10)? ○Yes ○No  

Shipping Information: 

Name:  ____________________________________________________________________________________  

Address:  _________________________________________________________________________________  

Telephone Number:  ________________________________________________________________________  

Email Address:  ____________________________________________________________________________  

 

Payment Information: 

○ Check Enclosed      ○ Charge my Credit Card           ○ PayPal to sales@coloradocase.com 
Name on Credit Card:  _______________________________________________________________________  

○Visa ○ MasterCard number:_________________________________ Exp:_______   Security Code:______ 

Billing Address (if different than shipping address):  _____________________________________________  

 __________________________________________________________________________________________  

___________________________________________________________________________________________ 
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